








Freedom of Choice
Employer may choose a selection of plans based upon group size and carrier
participation requirements.

Single Billing
One monthly bill for all plans selected.

Stand Alone Products
All plans are offered on a “stand alone” basis except chiropractic/acupuncture.

Guaranteed Issue and Guaranteed Rates
Initial rates are guaranteed from April 1, 2011 through December 31, 2011. Medical
rates for new and existing member firms enrolling 6 or more employees are
determined by carrier underwriting. Optional Life Insurance is underwritten by
MetLife.

Extensive Doctor, Hospital and Medical Provider Listings
Three HMO networks and one PPO network offer an extensive selection of providers.

Dedicated Service
Your Plan Administrator, Q&A Insurance Marketing and Carrier special service teams
provide the ultimate customer service.

Your Dedicated Benefits Consultant will assist current and prospective
members at your place of business, at the Exchange/Association, by
appointment or by phone. We can assist your firm in the following areas:
       •  Auditing, review and analysis of your insurance plans
       •  Development of long range plans and objectives
       •  Enrollment and claims assistance
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